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master server requests information identifying the 

user 
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web browser presents a GUI for the user to provide 
the identifying information 
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web browser transmits the identifying information to 
the master server 
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shell service transmits application shell 
code to the web browser, where the code 
comprises information usable for invoking 
the subset of Internet applications 
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web browser parses the code received from 
the shell service and runs the application 
shell 
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shell service passes the identifying information to a 
personalization service and requests a set of 
Internet applications associated with the user 
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personalization sen/ice accesses a database to 
determine the user's user category and to 
determine the set of Internet applications 
associated with the user's user category 
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personalization service accesses a database to 
determine a subset of the set of Internet 
applications to return to the shell service 
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user attempts to launch a 
secondary application from the 
primary application environment 
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primary application catches 
user's request to launch the 
secondary application 
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client side of primary application 

requests authentication 
parameters for user from server 
side of primary application 
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server side of primary 
application returns 
authentication parameters for 
user to client side of primary 
application 
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primary application invokes 
secondary application, passing 
authentication parameters 
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secondary application uses 
authentication parameters to 
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